
 

 

 

Please fill out this brief survey regarding your recent building or shelter reservation and 

return to us in the self addressed envelope. Your input enables our staff to provide and 

maintain safe, wholesome, quality leisure facilities in our parks. We appreciate your time. 

 

Park: ______________________         Facility: (building or shelter): __________________              

Date of Reservation: ____________________     

 

FACILITY SATISFACTION SURVEY                  

TOWN OF PERINTON                                                                     
RECREATION AND PARKS DEPARTMENT                                                  

1350 TURK HILL ROAD, FAIRPORT, NY 14450                                               
585.223.5050 

 

Circle the number that best represents your level of satisfaction.     

RATING: 1= Excellent  2= Very Good  3= Good   4= Fair  5= Poor  NR= No Rating 

1. Was your building or shelter clean when you arrived? 1  2  3  4  5  NR 

Comments: ______________________________________________________________________________ 

2. Did the facility meet your expectations? 1  2  3  4  5  NR 

Comments: ______________________________________________________________________________ 

3. Were there sufficient tables and grills? 1  2  3  4  5  NR 

Comments: 
________________________________________________________________________________________ 

4. Relative to other town facilities you have rented, how would you rate our fees?  

1 2  3  4  5  NR 

Comments: ______________________________________________________________________________ 

5. Were the parks personnel prompt, courteous, and helpful? 1  2  3  4  5  NR 

Comments: ______________________________________________________________________________ 

6. How would you rate the reservation system? 1  2  3  4  5  NR 

Comments: ______________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 



FACILITY SATISFACTION SURVEY (cont’d) 
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